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MEDIA AND ENTERTAINMENT : Provide information regarding contention ratios adopted for

different services by service providers in their tariff plans
The Telecom Regulatory Authority of India (“TRAI”) issues submitted to TRAI, manual of practice, call centers and on their
guidelines for better internet/ broadband service websites.

Publish contention ratio for different internet/broadband services

On March 2, 2009, TRAI issued guidelines to all service providers (ISPs, on their website quarterly to facilitate the subscribers to take
UASLs, CMSPs, BSOs) providing internet/ broadband to ensure better informed decision.
services to their subscribers (“Guidelines”). : Ensure availability of minimum required bandwidth in their

network according to maximum contention ratio suggested by

The Guidelines require all service providers to undertake the following: TRAI for different services based on the number of subscribers.
Provide, as a good business practice, adequate information to The detailed text of the Guidelines is available on TRAI's website
subscribers regarding internet/broadband services being offered http://www.trai.gov.in/WriteReadData/trai/upload/misc/102/Guidelines2mar09. pdf

and marketed.
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Disclaimer

The update is intended for your general information only.
The information and opinions contained in this document are
derived from public sources which we believe to be reliable
and accurate but which, without further investigation, cannot

be warranted as to their accuracy, completeness or
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correctness. It is not intended to be nor should be
regarded as legal advice and no one should act on
such information without appropriate professional
advice. DSK Legal accepts no responsibility for any
loss arising from any action taken or not taken by

anyone using this material.



